OueHouHble maTepuanbl Npu popmupoBaHun pabounx nporpamm

aucumnnuH (moaynemn)

HanpasrneHue noarotoBku / cneunanbHOCTb: Cepsuc
Mpodwmnb / cneunanusauyms: Meana TeXHONOrMu, 1eNoBOM U BbICTABOYHbIN CEPBUC
AOucumnnnuHa: CepBucHas aeATenbHOCTb
dopmMupyemMblie KOMNETEHUUN: OlK-2.
MK-4

1. OnucaHue nokasaresiei, KPMTEe pUEB M LIKAST OLEHUBAHUA KOMNETEHLUMA.
lNokasaTenu n KpUTEpPUM oOLLEHUBaHNUS KOMMNETEHLNNIA

O0bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUI KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuvatowmiica Huskuin ypoeeHb YpoBEHb pe3ynbTaToB 06y4eHus
lNoporosblii ypOBEHL He HWXe NopOoroBoro

IMOBbILLEHHbIN YPOBEHb
BbICOKMIA ypOBEHDb

LLkanbl oueHMBaHMa KOMMNETEHUMIA NPU caaYve IK3ameHa

LoCTUrnyThIn Xapaktepuctuka ypoBHs ChOPMUPOBaAHHOCTH LLikana oueHnBaHus
YPOBEHb KOMMEeTeHUMI 3K3aMeH unu savet ¢
pesynbTarta OLIeHKOW
00y4eHus
Husknin Ob6yuarowmncs: HeynoBneTBopUTenbHO
YPOBEHb -06Hapyxun npobenbl B 3HAHUAX OCHOBHOTO y4eOHO-NPOrpamMmmHOro
marepuana;
-0OMYCTUA NPUHLMNUANbHbIE OLUMOKM B BLINOSIHEHMN 3a4aHUN,
NpeayCcMOTPEHHbIX NPOrPamMmMON;
-HEe MOXET MPOAOSDKUTL ODYyYEeHNE UMM NPUCTYNUTL K
Npod)eCCUOHANBHON AEATENBHOCTU MO OKOHYaHUM nporpammbl - 6es
JOMONHUTENbHbIX 3aHATUI NO COOTBETCTBYIOLLEN ANCLIUNITMHE.
MNoporosskIi OO0yvarowuiics: Ya0BNeTBOPUTESIbHO
YPOBEHb -0BHapy>Xun 3HaHUe OCHOBHOIO y4eBHO-NpOorpamMMHOro Matepuana B
006béme, HeobxoAMMOM ANA AanbHENLWeER y4eGHON 1 NPEeACTOALLEN
NpodeCcCUoHanNbHON AEATENLHOCTH;
-CNpaBnsAeTCs C BbINOMHEHWEM 3a4aHUI, NPEAYCMOTPEHHbIX
nporpamMmon;
-3HAKOM C OCHOBHOM NUTEPAaTYPOI, PEKOMEHAOBaHHON pabouen
NporpaMmon AUCLUNIUHBI;
-0OMYCTUM HETOYHOCTM B OTBETE HA BOMPOCHI M NPU BbIMOSIHEHUU
3agaHuini no  y4ebHo-nporpaMMHOMY Matepuany, Ho obnagaer
HEOOX0AMMbIMU 3HAHUAMM ANIA UX YCTPAHEHWS MO PYKOBOACTBOM
npenojaearens.
MNoBbILLEHHbIN O0yvaroLwmiics: Xopowlo
YPOBEHb - OBHapPY>XMN NOSHOE 3HAHUE Y4eOHO-NPOrPaMMHOro mMaTepuana;

-YCNELHO BbINOMHUI 3a4aHust, NpeayCcMOTPEHHbIE NMPOrpaMmoNn;
-YCBOMI1 OCHOBHYIO NUTEpaTypy, PEKOMEHAOBaHHy0 paboyen
nporpamMmmoin AUCLMNINUHBGI;

-nokasan cucteMaTU4eCKuii xapaktep 3HaHW y4eBHO-NPorpaMMHOro
marepuana;

-CnocobeH K CaMOCTOATENbHOMY MOMNONHEHWUIO 3HAHWIA NO
y4eBHO-nporpaMMHOMY MaTepuany u 0GHOBNEHUIO B X0Ae AanbHeLwen
y4eBHOoin paboTbl U NPOECCMOHANBHON AEATENbHOCTHU




Bbicokun
YPOBEHb

Ob6yvarowmncs:

marepuana.

-0BHapyXun BCECTOPOHHME, CUCTEMATUYECKUE U TITyDOKMe 3HaHuSA
y4ebHO-NporpaMmMHOro marepuana;
-yMeeT cBODOAHO BbINOMHATL 3a4aHus, NPeaycMOTPEHHbIE NPOrPaMMON;
-03HaKOMMICA C AONONHUTESNLHON NUTEPATYPON;
-yCBOWM B3aUMOCBSA3b OCHOBHBIX MOHATWUIA AUCLMMNIIMH U UX 3HAYEHWE ANA
npuobpeTteHuna npodeccuu;
-NpOSIBUIT TBOPYECKMUE CMOCOBHOCTU B NOHUMaHUKU y4€OHO-MPOrPaMMHOT0

OTnuyHo

OnucaHue LWKan oLeHUBaHUs
KomneTeHUnu obyyatoLerocs oLeHMBaeTCA Cneayowmm obpasom:

MnaHupyemebli

CoaepaHue LKanbl OLeHWBaHUS

YPOBEHb JOCTUTHYTOrO YPOBHSA pesynbTaTa 00yyeHus
PE3YNLTATOB | Yoy noBneTBOPUTENBHO | YAOBMETBOPUTENBHO XopoLuo OTNNYHO
0CBOEHUA He 3auteHo 3auteHo 3auTeHo 3auTeHo
3HaTb HecnocobHOCTb ObGyvatoLwuics Ob6yuarowmncs Ob6yuarowmncs
obyvaroLlerocsi cnocobeH OEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMoCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUpPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuMuue 3HaHUn Npu HanuM4ue 3HaHUi Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWUI B
peLLueHUn 3aaaHnin, peLLeHun 3aaaHni, 3HaHUN Npu BbIGOpe cnocoba
KOTOpbIE ObInu KOTOpbIE ObInn peLLeHnmn 3a4aHun, | peLleHnsa HeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHanOrM4YHbIX TEM, UM HECTaH4aPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui U nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacrasnan KOHCYNbTaTUBHOMN
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
W npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMEeTb OtcytCcTBUE Y Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
oby4atowlerocs OEMOHCTPUpyeT nNpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOAATENbHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUU YMEHWUIW NO| NPUMEHEHUW YMEHUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUI
UCMNONb30BAHUIO peLueHmns y4ebHbIxX peLueHns 3agaHui, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNUSA 3a4aHui B MOSTHOM AHanOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMINHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacrasnan KOHCYNbTaTUBHOMN
JaHHbIM npenogaearens, noaaepKke
npenogasarenem. W npu ero npenogasarens B 4acTu
KOHCYNbTaTUBHOM MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHOCTb Ob6yvaroLwuics Ob6yvarowmncs Ob6yuarowmncs
CaMOCTOATENbHO OEMOHCTPUpyeT AeMOoHCTpupyeT JEeMOHCTpUupyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENbHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NoCTaBfeHHONW
3agaym no

cTaHgapTHoMy oBpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3agaHunamMm,
peLleHne KOTOPbIX ObINo
nokasaHo
npenogaearenem

NPUMEHEHNE HaBbIKa
peLleHua 3agaHuin,
AHanNOrM4YHbIX TEM,

KOTOpbIE
npeacrasnan
npenogaearens,
W npun ero
KOHCYNbTaTUBHOW
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHnst HEU3BECTHbIX
UM HECTaAH4aPTHBIX
3agaHuin u npu
KOHCYNbTaTUBHOW
NnoaaepKKe
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MNepeyvyeHb BONPOCOB K IK3aMeHY




3aHATUAM. Obpa3sel 3K3aMeHaLUOHHOro buneTa.

MNpuMepHbIN NepeyYeHb BOMNPOCOB K 9K3aMeEHY.
KomneTteHuua MNMK-4:

CepBUC KaK BUI AEATENbHOCTU

CepBuC Kak NOTPeBHOCTD.

Cepsuc kak ycnyra. OCHOBHbIE XapaKTEepUCTUKKU YCIIyT.

Knaccudpukaums ycnyr.

MNpoTuBOpeYns CepBUCHON AEATENLHOCTMU.

OudbbepeHumnaums 3aHATUIR U COLMANbHBIX PONEN B NEPBOOLITHON KyNbType U apxXandeckux coobLuecTBax.
3apoxxaeHue ycnyr B APEBHEM MUPE.

Yenyru B cpegHEBEKOBOM 00LLECTBE.

NcTopuueckne npeanocbifikn BOSHUKHOBEHUWSA. CEPBUCHON AeATENLHOCTU B Poccun.
10. BnuaHue nHaycTpmansHoOro Nnpou3BoACTBa HA CEPBUCHYIO AEATENLHOCTD.

11. CepBucHada AeatenbHOCTb B 00LWECTBE NOCTUHAYCTPUANBHOIO TUNA.

12. CepBuCHasa AeATENLHOCTb B pa3BUBalOLLMXCA CTpaHax.

13. HoBble ycnyru B 21 Beke.

NN~

KomneTteHuua OlK-2:

HesaTenbHOCTbL rocyaapcTea no nogaepx ke obuiectseHHoro 6anaHca (coumnanbHbli CEPBUC).

dOopMbl rOCYAapPCTBEHHOW NOAAEPXKKM coLmnansHoin cdpepel B PO.

OcCHOBHbIE NpaBa NoTpebuTtens, 3awmaemsie rocyaapcTBoMm.

MoHATME «IKOHOMUYECKON KOHBIOHKTYPLI», TUMbl KOHBIOHKTYP B 9KOHOMMUKE, CBA3b MPOM3BOACTBA YCNYT C
3KOHOMMWYECKON KOHBIOHKTYPON.

5. dopmbl 06CNyKMBaHUSA.

6. TloHATUSA: KKAYECTBO YCNYru», «KKa4eCTBO OOCNY>KUBAHUSAY.

7. YeTblpe TUNA Ka4vecTBa.
8
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Kputepuu n nokasarenum kadecrsaa.

. BesonacHOCTb Kak nokasarternb kKa4ecTBa yCnyru.
10. MNcuxonorua cepsruca — OCHOBHLIE MOHATUSA W 3a4auMu.
11. Knaccudukauua nHaMBuAYyarnbHbIX XapakTepuCTUK IMYHOCTU YHaCTHUKOB CEPBUCHOW AEATENbHOCTMU.
12. lMcuxonorus cepBuca Ha OCHOBHBIX aTanax 06CcnyXuBaHus.
13. NoHATME W OCHOBHbIE KATENOPUN «ITUKU CEPBUCHON AEATENLHOCTUY.
14. MpodeccnoHanbHada 3TUKa U NPOoeCcCuoHanLHoe noBeaeHne paboTHUKA KOHTAKTHOWM 30HbI.
15. Buabl KOHPNUKTOB B NpoLecce 06CMYXMBAHUA U MYTU U pa3peLLEHUS.
16. Pa3BuTue ycnyr aHTUMOOLLIECTBEHHOW HAaNPABNEHHOCTU KaK COBPEMEHHOE SABMNEHUE.

O0bpasel, 3k3aMeHaLMOHHOro buneta

JanbHEeBOCTO4HbIN rOCYAapCTBEHHbIN YHUBEPCUTET MyTEW CO00LLIEHUSA

Kadbeapa Ok3ameHaLuMOHHbIN buneT Ne «YTBEpPXKAAO»
(k802) MexxayHapoaHble no gucumnnmHe 3aB. kKatheapon
KOMMYHMUKaLMWK, CEPBUC U TYPU3M CepBucHas 4eaTtenbHOCTb LLleknHa E.T"., kaHa.
2 ANS HanpaBneHnsa NOArOTOBKM / CNELManbHOCTU KyNbTYpPONOrMmn, JOLEHT
CEMECTP, Yy4eOHbIN rog 43.03.01 Cepeuc «__» 20 T

npodunb/cneunanusayms
Mepua TexHonormmM, 4ENOBOW N BbICTABOYHbIN
CepBuUC

1. OeqarenbHOCTbL rocygapcTea no nogaemkke obwecreeHHoro 6anaHca (counanbHbin cepsuc) (OMNK-2)

2. CepBuc kak notpebHocTb (MK-4)

3. TectoBble 3agaHua. OueHka no pesyrbrataMm TeCTUPOBAHUA.



lNpumepHble 3agaHna  TecTa

3apanue 1 (OMK-2; MK4)

BbibepuTe npaBUnbHbIM BapUaHT OTBETA.
Hanbonee 6NM3kMMn NOHATUAMU ABNAOTCH:

a) ycnyra u pabota

0) ycnyra u matepuanbHblii ToBap

B) ycnyra u BelLlb

r) ycrnyra u matepuansHoe énaro.

3apanue 2 (OMK-2; MK4)

BcraBuTh NponyLeHHOE CMOBO:
Peknama, skcnepTusa, NncuxoanarHocTuka — ato obnacre cepsuca B JeATenbHOCTH

MoNHbIA KOMNMEKT TECTOBLIX 3a4aHUI B KOPNOPaTUBHOW TECTOBON 06onouke ACT pasmelleH Ha cepeepe YUT OBIYTIC,
a TaKke Ha caiTe YHuepcuteTa B pasaene CLO OBIYINC (o6pa3soBaTenbHasi cpeaa B NMMYHOM KabuHeTe

npenogasaTtens).

CooteeTcTBUE MEXaY 6anbHON CUCTEMOW U CUCTEMON OLIEHMBAHUA MO pe3ynbTaTtaM TECTUPOBAHUS] YCTAHABMNUBAETCA
NnocpeacTBOM CneayoLen Tabnuupl;

O6beKT MokasaTenu oLeHUBaHusl OLeHKa YpoBeHb
OL|EHKM pe3ynbTaToB 06y4YeHNs H PEe3ynbTaTos
oby4yeHus
60 6annoB n MeHee «HeynoBneTBOpUTENBLHOY Hu3kunin ypoBeHb
. 74 — 61 6annos «Y10BNETBOPUTENBHO» MNMoporoBbIN YPOBEHDb
Obyvatowuiica P P }Ip
84 — 75 6annos «XOpPOLLOY MNOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTNNYHO» BbICOKMIA ypOBEHDb

4. OueHKa oTBeTa OOyvaroLerocAa Ha BONpoChI, 3agauy (3agaHue) 3K3aMeHaUMOHHOro ounera, 3a4eTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa 06y4varoLLLErocs Ha BOMPOChHI, 3aaa4y (3agaHue) sk3aMeHaUunMoHHoOro bunera, saveta

CoaepxaHue LKanbl OLeHWBaHUS

3NeMeHTbI OLEeHUBAHMS HeyaoBnetBoputensHo | YOOBRNETBOPUTENLHO Xopoulo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTBeTCTBME OTBeTOR  |[10MHOE HecooTBeTCTBME |3HaYUTESNbHLIE HesHauutenebHble |lonHoe
¢hOpMYNMpPOBKaM no BCEM BOMpocam NOrPeLLUHOCTH MOrpPeLLUHOCTH COOTBETCTBMUE

BOMPOCOB (3aaaHnin)

CTOVKTYDA lMonHoe HecoOTBETCTBUE |3HAUMTENbLHOE HesHauutensHoe |CooOTBETCTBUE
HO(F))J}IIeﬂ)é)F;a,TeJ'IbHOCTb 4 [KPvTEpMio. HECOOTBETCTBMUE HECOOTBETCTBUE KpUTEPUIO NpK
KpUTEpPUIO KpUTEPUIO OTBETE Ha BCE

IornKa oTBeTa. YMeHue

BOMPOCHI.
YETKO, MOHSITHO, FPaMOTHO
1 cB0oOOAHO U3naratb
CBOW MbICNN
MNonHoe He3HaHune Nmetot mecto Nmetot mecTo MonHoe
HOPMaTUBHOM U NMPaBOBOW | CYLLECTBEHHbIE HECyLLEeCTBEHHbIE |COOTBETCTBUE

3HaHue HOpMaTUBHbIX,
NpaBOBbIX JOKYMEHTOB U
cneyunansHoOn
niTepaTypbl

6a3bl U cneumansHOR
nuteparypsl

ynyuweHus (HesHaHue
GonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypbl No
Ha3BaHuio,
coaepxxaHuio U T.4.).

ynyLwieHus u
He3HaHue
OTAENbHbIX
(eANHNYHBIX) paboT
u3 yucna
obAsaTensHON
nuTeparypsl.

JaHHOMY KpUTEPUIO
OTBETOB Ha BCE
BOMPOCHI.




YMeHue yBA3bIiBaTb
TEOPUIO C NPAKTUKOMN,

B TOM 4ucne B obnactu
npodeccuoHanbLHoOM
paboThl

YMeHue cBasatb TEOPUIO
C NMpakTUKkon paboTbl He
NposABNAETCA.

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKTUKK
NPOABNAETCHA PEAKO

YMeHune cBasatb
BOMPOCHI TEOPUU U
NPaKkTUKN B
OCHOBHOM
NposiBNAETCA.

MNonHoe
COOTBETCTBUE
OaHHOMY
KPUTEPUIO.
CnocobHocTb
UHTErpupoBaThb
3HaHUA U
npuBneKkaTb
CBEJIEHUN U3

pas3nnUYHbIX
Havunhix cchen

KayecTtBO OTBETOB Ha
JOMONHUTENbHbIE
BOMpPOCHI

Ha Bce gononHuTEnNbHbIE
BOMPOCHI Npenogasarenst
OaHbl HEBEPHbIE OTBETDI.

OtBeTbl HAa BOMbLUYIO
YyacTb

AONONHUTE NbHBIX
BOMPOCOB
npenogasartens AaHbl
HEBEPHO.

1. [laHbl HENONHbIE
OTBETHI HA
AONONHUTENbHbIE
BOMPOCHI
npenogasarens.

2. DaH oguH
HEBEPHbLIV OTBET Ha
AONONHUTENbHbIE
BOMPOCHI
npenogasarens.

[aHbl BEpHbIE
OTBETHI Ha BCE
AOMONHUTENbHBIE
BOMPOCHI
npenogaearens.

MprMeYaHue: UToroBas oueHka hopmMUpYeTCs Kak CpeaHss apudMeTuyeckas pesynbTaToB 3NeMEHTOB OLIEHUBaHUS.




